«YTBEPXKJIAIO»

3asexyrommii MB/IOY aerckum cagom
Ne 154 «JIebexymka» r. Bpancka

W/\ H.E. I'ap0y3oBa

«21»

Inan

HosiOps 2017 r.

pa6oret MBJ/IOY nerckoro caga Ne 154 «Jlebeaymka» no noBoIlIEHHIO Ka4eCTBA OKA3aHHS yCJIYyT M0 HTOram

HE3aBHCHMOH OLIEHKH Ka4eCTBa OKa3aHHHA ycayr

nJ:.:l Kpurepuit HOK, mepbl 10 noBbIIEHHIO KAYECTBA Cpoxn
1 OTKpPBHITOCTH H I0CTYIIHOCTH HHpOpMaLHH 00 Opranu3anuy

Co3zath (MOJIEPHU3MPOBATH) LIS POMTEIEH (3aKOHHBIX MPE/ICTaBUTENEH) BOIMOKHOCT BHECEHHUS NPETIOKEHHH 10
yJy4IIeHHIO Ka4yecTBa paboTsl

SAusaps 2018 r

1.2 | CBoeBpeMeHHas aKTyau3alus HHpopmalmyu Ha caiTe He pexe | pa3a B HEJIENO

1.3 | Obecneyenne HHGOPMALMOHHOM OTKPLITOCTH YUPEXK/ICHHS IyTeM pa3MelIeHHs TeKyllel nHpopmanuy B CeTH He pexe | pa3a B KBapTai
UnrtepHer, B 06nacTHO#M rasere «bpsiHCcKas YuuTeIbCKas raseray»

1.4 | Ilonynspu3aims caiita yepe3 pazmenieHue HH(GopMaIuu B IOMEIIEHHH O BO3MOXHOCTSX, IIPEIOCTaBIAEMbIX NOCTOSTHHO
CalTOM, 3HAYMMOCTH 0OpaTHOM CBSI3H JUIS OpraHHu3aluH, 00yJaromuxcs ¥ poMTeNIeH

1.5 | MoHMTOpHHT caiiTa OpraHu3aluu 1 pa3 B MecsIl

1.6 | Axtyanusanus uHOpPMALKMH, PA3MEIIEHHON B IOMEIICHHSX OPraHU3aliHy, IOBBIIICHHE €€ 3CTETHYECKOH 1 pa3 B kBaprai
IPUBJIEKATEIbHOCTH

1.7 | Pa3smemenne Ha caiiTe HHGOPMAIMHK B JOCTYITHOM BH/IE JUIs JIMI[ C OTPAHHYEHHBIMH BO3MOXKHOCTSIMH 3/10pOBbsi | 3-i KBapTai
(3ByKO- M BH/ICOBOCIIPOH3BE/ICHHE HHPOpMAIIHH)

1.8 | Obecneunts MHGOPMHPOBAHHE DPOJMTENEH (3aKOHHBIX mpeAcTaBuTesneil) NMO BOIPOCAM HE3aBUCHMOH OUEHKH | | KBapTan
KayecTBa OKa3aHMs yCIIyr Yepes pasMenienne nHpopManuu Ha caiite JIOY B cienuaibHOM pasziene

2. KomgoprHOCTH YC/I0BHI NPeIOCTABJICHHH YCJIYT H I0CTYIIHOCTH HX HOJIy9eHHs

2.1 | Co3nanue KOM(OPTHBIX YCIOBHH JUlsl peObIBaHMSA I'PaX/IaH C OrpaHHYCHHBIMH BO3MOXHOCTAMH 110 OT/IEJIbHOMY ILIaHy

2.2 | Jloctmxkenue koddduimenta o6ecrie4eHHOCTH BOCIIHTAHHHKOB 060pyioBanneM | nocobusmu - 100 %, Jo 2020 rona
yBeJIMYEHHE JI0H KOMITBIOTEPOB € BbIx0/10M B MHTEpHET.

2.3 | YiydimeHnue oCHAIEHHs Pa3BHBAIOIIEH PEJIMETHO-NPOCTPAHCTBEHHON Cpe/ibl. Jlo 2020 rozaa

3. Jl06poskeaTeIbHOCTh, BEXKJIHBOCTH, KOMIETEHTHOCTH PA60THHKOB OPraHH3alHA

3.1 | ITpoBeeHHe NEeAArornyeckoro copera, cobpanuii pabOTHUKOB 110 BONPOCY HE3aBHCHMOH OLICHKH KayecTBa | o ornenpHOMY naHy




OKa3aHUus yCIyT.

ITo oTnensHOMY TIIAHY

3.2 | [IpuMeHUTHh MEpHI MOPATBHOTO M MAaTEPHAILHOTO TOOIIPEHHUS TI0 TIOKa3aTeNsIM dPPEKTUBHOCTH JESITEILHOCTH B teuenne 2018 roga
pabOTHHKOB.

3.3 | [loBbicuTh 1010 paOOTHUKOB, MPOIIEAIINX IMOBBIIICHHE KBaTH(pUKauu/mIpodeccnoHaIbHyI0 epenoarotoBky | B teuenue 2018 roxa
110 Ipo¢uIt0 paboThl UM HHOW OCYLIECTBISIEMON B OPraHU3alMU JesITEIbHOCTH.

4. Y10BJIeTBOPEHHOCTh KA4eCTBOM OKA3aHMS YCJIYT

4.1 | 3ydyeHue yaoOBIETBOPEHHOCTH IOJIydaTeNeil yClIyr KadyeCTBOM OKa3aHHs yCIyr B peXHME caMOOOCIIE€OBaHUs. | IOCTOSHHO
Pe3ynbTathl onpoca pa3meniaTh Ha CaiiTe yUpeKIeHUs.

4.2 | Order 3aBeAYIOMIETO O BHIMOJIHEHUH IIJIaHa MEPOTIPUATUN 1O TOBBIIICHHIO KAYeCTBAa OKa3bIBAEMBIX YCIIYT Ha Il kBapran 2018 r
MeJarOTHYECKOM COBETE (C MOCIEAYIOMNUM Pa3MEIICHUEM Ha CaliTe OpraHu3alliu). Il xBapTai 2018 r

IV xBaptan 2018 r

4.3 | Pacimmpenue yciyr 1o JOMOJHUTEILHOMY 00pa30BaHUIo. IIOCTOSIHHO

4.4 | O6cyxeHrne BO3MOKHOCTEN HE3aBUCUMOM OLIEHKH Ha POJUTENIbCKUX COOPAHUSX. 1 pa3 B 6 MecsiLeB

4.5 | PazButue MaTepuaIbHO-TEXHUUYECKOM 0a3bl. o 2020 rona

4.6 | BBeneHue HOBBIX HAINPABJICHUH JOMOJHUTEIIBEHOTO 00Opa30BaHUS Il xBapTas 2018 r

4.7 | llomynsipuzanus JOCTUKEHUN BOCITUTAHHUKOB MIOCTOSIHHO

4.8 | IloBsimenne mpodeccHoHATBHOW KOMIIETEHIINH MeIarOrMYecKiX paOOTHUKOB O BOIIPOCaM O0yJIEeHHS U ITOCTOSIHHO

BOCIIMTAHUS IETEH C OIrpaHUYCHHBIMH BO3MOKHOCTSAMU 3JOPOBbS




